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Barben Industries A.B.N 981 529 950 63 warrants 
its products to the original purchaser (and is not 
transferrable) according to the table below.  This 
warranty applies to all products purchased through 
Barben.  Our liability under this warranty is limited 
at our option to the repair or replacement of the 
defective product or part, the cost of repair of 
the defective product or part or the supply of an 
equivalent product or part, in each case if we are 
satisfied the loss or damage was due to a defect in 
the materials or workmanship of the product or part. 
Barben and the manufacturer are continually investing 
in research and development to improve design 
specifications, aesthetics and production techniques 
of our products.  As a result of this commitment to 
providing the highest standards, alterations to the 
dimensions and specifications of our products will 
occur.  Barben reserves the right to modify our warranty 
provisions without prior notification. Barben will not be 
responsible for any costs associated with warranty work 
undertaken without our knowledge and prior approval. 

In addition to the normal warranties under the 
Consumer Law, Barben offers extended warranty 
periods against manufacturing defects.  These 
extended warranty periods are stated below and 
governed by the following terms:  Where a product is 
covered by a parts and labour warranty, the warranty 
covers both the repair/ replacement of the defective 
part and the installation of the part.  Where a product 
is covered by a parts only warranty, the warranty covers 
only the repair of the defective part. The warranty does 
not include the cost to remove and replace the part.

PRODUCT CATEGORY	 WARRANTY PERIOD /DETAILS	

	 Residential	 Commercial

Entry Door Handles	 1 year	 1 year

Cabinet Handles	 1 year	 1 year

N.B. Residential is defined by normal residential 
domestic purposes including houses and residential 
apartments. Commercial refers to all non-residential 
purposes including hotels, schools, care homes, 
hospitals, clubs, student accommodation, rental 
properties and/or general public facilities etc.   The 
date of purchase for commercial buildings will be the 
date of handover to the owners.
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Warranty Exclusions Defects caused by improper 
use, improper installation, surface damage caused by 
installation, improper care of the product or failure to 
observe any one or more of the following will not be 
covered by this warranty:

1.	The consumer is not able to provide proof of 
purchase or equivalent documentation which 
confirms that the relevant product was purchased 
from Barben or an authorised distributor or reseller.

2.	 Installation in accordance with manufacturer’s 
instructions and specifications 

3.	All products are to be cleaned according to the 
Barben Care and Maintenance schedule.

4.	Service or repairs with non-standard replacement 
parts which have been previously undertaken 
without Barben’s approval. No claimable costs will 
be covered.

LIMITATIONS
1.	For finishes, this warranty does not cover damage 

caused by use of chemicals or detergents or 
abrasives and is limited to coating failure by 
bubbling, flaking or cracking.  Please note that 
organic finishes are expected to change colour, 
develop patina and verdigris.

2.	 For handles, the warranty does not cover damage 
caused by strong chlorinated solvents, chloroform, 
chlorobenzene, nail polish remover, methylene 
chloride, acetone, turpentine, ethyl acetate, acids, 
ketones, phenols, ethers, drain cleaner, toilet cleaner, 
salts, oils, milks and bathwater additives, non-
approved liquids or chemicals.

3.	The product has been modified or altered outside 
the original factory specifications.

CONSUMER RESPONSIBILITIES
It is the installer’s/ consumer’s responsibility to ensure:

•	 Products are not damaged prior to installation.

•	 They are happy with their purchase.

•	 The product has all of its components as displayed 
on the installation instructions.

•	 Required maintenance is performed.

•	 Care and maintenance guidelines are adhered to.
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LODGING A CLAIM
Claims must be lodged immediately or within 3 days 
of detection.  Proof and date of purchase from Barben 
or a Barben supplier along with the site details and 
contacts will be required to process a claim.  All claims 
must be lodged with Barben Industries via one of the 
following methods:

•	 Phone : (07) 3890 8558

•	 Online: www.barben.com.au

•	 Email: sales@barben.com.au

•	 Mail: 212 New Cleveland Road, Tingalpa QLD 4173

Your costs in making a claim under this warranty, 
including all freight, collection and delivery costs are to 
be borne and paid by you.  We also reserve the right 
at our cost to inspect any alleged defect in the product 
wherever it is located or installed or on our premises.  
Barben Industries will not be liable for any claims 
for labour, additional products or parts associated 
with alleged faulty product for work not approved 
in advance by Barben Industries in writing.  Barben 
Industries requires reasonable access to products, 
fittings and fixtures to undertake warranty repairs.  
Barben Industries will not be responsible for any 
damage or costs (including any consequential damage 
or costs) where adequate access to product fittings and 
fixtures is not accessible.

OTHER CONDITIONS
Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law.  You 
are entitled to a replacement or refund for a major 
failure and for compensation for any other reasonably 
foreseeable loss or damage.  You are also entitled to 
have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not 
amount to a major failure.

NOTE
Barben Industries reserves the right to amend or 
alter this warranty offer in writing at any time.  Barben 
Industries reserves the right to provide minor 
componentry such as handles, aerators, buttons and 
washers as ‘parts only’ to the customer.

Barben Industries Pty Ltd 29 June 2020  
ABN  981 529 950 63
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